
   
 

Organizational Development Certificate Program  
 

Find out what all the buzz is about and join the journey!  
 

Don’t miss out on your chance to learn more about Organization Development – Tools 
and Techniques. 

  
Attend our next OD workshop!!! 

  
“Organization Analysis and Design Workshop” 

  
Learn how to analyze and evaluate organization effectiveness and provide feedback to 

the C-Level! 
 

You will learn how to select the appropriate assessment tool, develop survey instruments 
and questions,  

and how to collect data based on the needs of the organization.   
 

You will learn how to analyze and interpret survey data and debrief the results. 
 

Date: Friday, May 22nd, 2009 
Location: Department of Transportation 

3400 West Commercial Boulevard, Fort Lauderdale, FL 33309 
East of 441, and Turnpike, West of I-95 

Host - Kathy Shurte 
954-777-4414 

 
Registration: 8:00 AM, Workshop Begins at 8:30 AM to 4:00 PM – Please arrive on time! 

 
Cost:  $295.00 for members, $395.00 for non-members 

  
Please contact me if you have any questions!  

 
Nancy.zentis@sflodn.org 

954-341-2522 
Cell: 954-540-4066 

www.sflodn.org  
Register online or by email 

Let me know if you are paying by check or by paypal!  
 

Please dress business casual! We will serve refreshments. We’ll order lunch in so we can have more time. 
 


